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independent Software and
Integration house Technohaven Co. Ltd.

For 22 years as an

System

has been providing Software Solutions, Product

Distributions, and outsourcing services to a
Companies,

Companies, Corporate Houses and
Foreign Agencies. 65 Software IT professional are engaged
who are committed to ensuring the best quality and

ISO 9001 quality

large

number of Financial Multinational

Local International

Services to the clients adhering to

assurance practices since 2001.

SERVICES

Business process outsourcing

MARKETS

Large Manufacturing Companies

Project Management | Financial Institution (Bank/

Automated event Management Lease Financing)

Specialized ICT Education Oil, Gas and Energy Companies

Facilities Management Telecom Companies

Custom Software Development Multinational Companies
Services

Software Maintenance

System Integration

Consulting Services

Technohaven Company Ltd
A Business Apps. Co.

Fattah Plaza, 9th Floor, 70 Green Road
Dhaka - 1205, Bangladesh

Phone : (880-2)-967-3607, 967-0567
E-mail : mailbox@technohaven.com
URL www.technohaven.com

TECHNOHAVEN BiLLING SysTeEM (TBS)

®

This System Data & Customer Code
integrated Book Module
package Admin Module

includes the Customer Information Module

following Appliances Module

modules: Sales Module
Collection Module
MIS Reporting Module in HTML,

PDF, RDF

With TBS an Utility Company can achieve more:

Authority delegation, asset control, employee/client w *
satisfaction

Customized report, analysis and statistics

Error free operation leading to higher efficiency

ROl from existing operation

Security & tracking of operations

Local product, local support available round-the-clock

Budget Management

TBS couples a clean and easy-to-use Windows interface with a
richest of features designed for utility companies optimize their
billing, accounting and customer relations operations
seamless manner.
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Technohaven Company Ltd

®

Technohaven Billing System (TBS)

TBS has been designed and developed as a complete billing and
accounts receivable solution for metered and non-metered (Flat)
Water, Sewer, Gas, and Electric Utilities; Municipal Governments;
and other Billing Services. TBS is providing billing and accounting
services to utility customers since 2005. Its features include digitized
searchable notes and reminder list, daily

planner, customer message center, :
sales and collection analysis and f
revenue/growth projections. e
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TBS is developed under rigorous 1SO M 3
9001:2000 standard quality assurance e
environment and is designed for
flexibility, ease of operation and security.
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(}% SALIENT FEATURES

TBS is a major upgrade of the TBS 1.0 system. Among the improvements are:

» Formalized support for
Windows Server 2003

Linux, Windows XP and

» Improved business process customization

» Ability to save all past bills just the way they
were sent out

» Enhanced reporting
» Faster billing calculation engine

» Enhanced data entry validation checks to
minimize human errors

» Expanded system configuration ability to help
you run your operation your way

- » LAN & WAN connectivity
» GSM Bill Pay Supported

TBS PAYS FOR ITSELF THROUGH HIGHER EARNINGS &
REDUCED OPERATING COSTS, IN LESS THAN 12 MONTHS.

Other Features ‘ &

Other features of the TBS 2.0 are as follows:
¢ Accounts Notes/Accounting Module Integration

¢ Reconciliation with Banks /Automatic Data Backup/Billing &
Invoicing/Billing History

¢ Aging Report (Balance & Outstanding)
¢ Auto Surcharge Calculation/Collections Management

¢ Customer Database/Customer Relations
Management/Customizable Fields (Parameterized)

Enforces an identical work standard for
everybody.
Controlled & streamlined operation.

Availability of reports, analysis, classification,
positions, receivables, rescheduling etc.

group

Tracking of any operation.

Paperless system of operation reduces stationery costs
considerably.

Technology Platform

TBS ensures highest world-class standards because:

M It is developed in latest software & RDBMS tools
(Application Server 10g, Linux 4.2, Developer Suit 109)

M It is a end to end enterprise-class solution

I !t is user friendly, robust and integrates with third
party software

M It is well documented and developed under 1SO
9001:2000 standard
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